BRITISH
COLUMBIA

MAR 25 2010 £95040

Ms. Kim S. Carter
Ombudsperson

. 756 Fort St
Victoria BC V8W 9A5
Dear Ms. Carter:

Thank you for your letter of February 26, 2010, regarding posting a copy of our letter of
January 7, 2010 to your website.

Asyou proposed we are in agreement that you may proceed with posting the attached letter to
your website.

We very much appreciate you1 ongomg work and cooper ation in helping improve seniors’ care
in the province.

Sincerely,

o

Kevi Falcon ~ Ida Chong
Minister © Minister
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